Keyboard entry.
Many recent studies of keyboard entry are summarized with particular emphasis on performance data and fundamental questions about the design of keyboards. The role of auditory and visual feedback and physiological measurements are reviewed. Typical speed and error rates are given for several types of situations and operators. Other methods of data entry are considered, as are source documents, ordering of keys, keyboard interlocks, and chord keyboards. These data should be of interest to anyone concerned with the design and use of keyboards or other data entry devices.